The next normal: Preparing for a
post-Pandemic fraud landscape
See how the COVID-19 pandemic has aﬀected the
level of fraud and how organizations are tackling it.
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Top challenges facing anti-fraud programs
Changes to investigative processes

Top challenges
facing anti-fraud
programs include
changes to
investigative
processes and
changes to the
control/operating
environment.

60%

47%

Changes to the
control/operating environment

50%

Uncertainty in how the pandemic has
shifted the fraud risk landscape

43%

59%

49%

44%
47%

Technological challenges
Balancing fraud risk management
with pandemic-response activities

41%

29%

Challenges maintaining
data privacy/security

34%

38%

Expect to remain
a challenge

Current
challenge

Changes to anti-fraud programs
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programs in
response to
the pandemic.
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